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While the Adams County Library strives to provide the highest level of service, 
we recognize that conflicts and differences of opinion occur.  If you are 
concerned that the Library did not resolve an issue concerning your library 
account, or that you were not treated well during your visit to the library, 
please use this form to let us know.   
 
The Patron Complaint Form on the other side of this sheet may be completed 
at the library or taken home for later submission.  When finished, it may be 
given to a Library staff member or mailed to the library.  The Library Director 
will review the completed form promptly, and then contact you to discuss the 
issue.  If that discussion does not resolve the issue, the complaint will be 
passed on to the Library’s Board of Trustees for action at their next meeting.  
If you desire, you may request that your complaint be handled directly by the 
Board of Trustees, including an opportunity to address the Board in person at 
one of its monthly meetings.  
 
After review, The Library Director or a member of the Library Board will 
contact you to discuss the proposed resolution of your complaint.  A written 
response will also be provided. 
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